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winchester tourist information centre 

e-mail and telephone accommodation booking service
The cost of this service is £5.00, plus a 10% deposit from the cost of the first night's stay, which is deducted from your final bill at the accommodation.  This is payable by credit or debit card over the phone when we confirm the booking.  We regret that we can not accept payments by cheque for this service.  Please note that booking fees and deposits are non-refundable.

We can sometimes offer reduced rates for same or next day bookings for selected hotels in Winchester.  Please note that these offers are subject to availability.  

To use the service, please complete the booking form below and return it to us by email at tourism@winchester.gov.uk or fax 00 44 (0) 1962 850 348.  Please allow 48 hours for response, while we locate the accommodation that best matches your stated requirements.

We will then confirm your booking with full accommodation details, including directions.  We are also able to send you information about the city, including maps, an Official Visitor Guide and other information you may require for your visit.

If you would prefer to book direct with the establishment we can arrange for our Winchester Visitor's Guide to be sent to you which includes an accommodation listing.  

We look forward to hearing from you
Useful information to help you complete your accommodation booking form
· The majority of B&B accommodation is situated in more residential areas rather than in the heart of the city centre

· Ensuite bathroom - bathroom within the bedroom

Private bathroom - bathroom situated outside the bedroom but for your sole use

Shared bathroom – bathroom situated outside the bedroom and shared with other guests

· Average prices for bed and breakfast accommodation are as follows

£45-£65 for double or twin room with shared bathroom

£50-£85 for double or twin room with ensuite/private bathroom

£30-£40 for a single room with shared bathroom

· We have very few bed and breakfast establishments with single ensuite facilities, but it is sometimes possible to reserve a double/twin room at a single occupancy rate (average cost £55)

· Average prices for hotel accommodation is as follows

£90 to £250 for a double or twin room with ensuite bathroom

£69-£200 for a single room with ensuite bathroom
· It is sometimes possible for us to offer reduced rates for same or next day bookings in hotels in Winchester. These are subject to availability

	Name

	

	Home Address

	

	Telephone Number

	

	Mobile Number

	

	Fax Number

	

	E-Mail Address

	

	Number of adults in party
	

	Number of children in party
	

	Date of first night
	

	Number of nights required
	

	Preferred type of accommodation (please choose either hotel or B&B)
	

	If accommodation is limited would you accept either a hotel or B&B

(delete as appropriate)
	Yes/No



	Please specify your preferred location

(delete as appropriate)
	· Winchester City Centre

· Winchester within 3 mile radius of town centre

· Countryside villages outside of the city



	If accommodation is limited in Winchester would you accept any location?

(delete as appropriate)
	Yes/No

	Preferred room requirements & number of rooms

E.g. Double, twin, single, family
	No. of double rooms:……………….

No of twin rooms:……………………

No of family rooms:………………..

No of single rooms:………………..



	If accommodation is limited in Winchester would you accept alternative rooms e.g. a twin instead of a double
(please delete as appropriate)
	Yes/No

	Preferred facilities

(please choose either ensuite bathroom, private bathroom or shared bathroom)
	

	If accommodation is limited would you accept any of the above facilities?

(please delete as appropriate)
	Yes/No

	Maximum price prepared to pay per night?
	

	What mode of transport are you using to travel to Winchester?
	

	Expected time of arrival
	

	Do you have any special requirements?

e.g. dietary requirements, room requirements
	

	Please indicate the best time to contact you by telephone (GMT Time)
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conditions of booking

1. The accommodation will be booked for you by Winchester City Council’s Tourist Information Centre (TIC) as an agent for the accommodation provider.  Any contract for the booking is therefore directly between you and the accommodation provider.  On arrival at the accommodation establishment, you should check that the accommodation is booked, including type of board and price.

2. The TIC will charge you a booking fee and a deposit.  The deposit represents 10% of the value of your first night’s accommodation, and will be deducted from your final account by the accommodation provider on production of this booking form.  Neither the booking fee nor the deposit are refundable for any reason whatsoever.

3. Once the booking has been made by the TIC, any subsequent alterations or amendments to the accommodation booked should be discussed and agreed direct with the accommodation provider.

4. If you fail to take up the accommodation by the time stated without prior arrangement with the accommodation provider then the booking will automatically be considered void and the booking fee and deposit forfeited.  The accommodation provider may also be entitled to charge you a cancellation fee. 

5. If you decide to cancel the booking without taking it up, the accommodation provider may also be entitled to charge you a cancellation fee.

6. All accommodation registered with the TIC as been assessed by VisitBritain or the AA.   Whilst the TIC makes every effort to find suitable accommodation, it cannot be held responsible nor accept any liability for complaints or claims of any nature arising from this booking, nor any loss or damage which may be suffered by you or other members of your party, during or as a result of your stay at the accommodation establishment.

7. To the best of the TIC’s knowledge, all prices quoted are inclusive of VAT and service.

I have read and accepted the conditions of booking.    

Signed                                                    date 
Winchester Tourist Information Centre

The Guildhall, High street

Winchester

Hampshire

SO23 9GH

United Kingdom

Tel: +44 (0) 1962 840 500

Fax: +44 (0) 1962 850 348

E-mail: tourism@winchester.gov.uk    

Website: http://www.visitwinchester.co.uk
Please now read the terms and conditions of booking on page 5 and sign or print your name to confirm you accept and agree to these before submitting this form.
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